
 
 

 

Job Posting 
Homeless Outreach Mentor  

The Pas, Manitoba  
Full-Time Position (35 hrs/week) 

Annual Salary Scale: $42,406.00 - $47,356.40 
 
This position will start the process of addressing immediate physical and safety needs, such as food, warm clothing, and a 
place to stay; connecting clients with housing and income support, including making and accompanying the client to 
appointments. Providing links to other support services, such as life skills training, personal health, household, and 
financial management, and/or acting as a landlord liaison. Outreach will take place in a variety of settings however this 
position will be based out of the Oscar’s Place Homeless Shelter. This is a full-time opportunity (35 hours per week) 
working 8:30 AM – 4:30 PM, Monday to Friday, however, may require some evenings and weekends based on participant 
needs.  
 
Duties:  

• Identify and complete initial contact with homeless clients and complete appropriate documentation of contact. 

• Develop procedures for the referral, assessment, program planning and implementation of the homeless 
outreach services.   

• Consistently go back to the same people weekly to ensure success in building community and trust with the 
homeless population.  

• Distribute hygiene supplies, coffee, snacks, and other items available to clientele.  

• Once trust has been established, conduct an intake interview for the purpose of completing and assessment of 
client needs.  

• Assist with making and accompanying clients to appointments with other community-based 
supports/programs/services.  

• Provide support as identified by the client.  

• Create individualized resource plans for clientele and amend/update the plan when conditions warrant such a 
change.  

• Audit client files to ensure proper documentation is maintained for high standards of care.  

• Document all activity according to CMHA documentation guidelines.  

• Communicate clients’ needs to other community agencies as required and advocate with the client as needed. 

• Track and enter individuals accessing service at the Shelter on HIFIS (Federal Database for Homelessness) 

• Other duties as assigned.  
 
 
 

110 7th Ave North – Unit 1  
Swan River, Manitoba R0L 1Z0 

T: 204-734-2734 
F: 204-734-5727 

www.cmhaacrossmb.ca 

The Canadian Mental Health Association Swan Valley Branch – Rural and Remote Region is part 
of a 100-year-old nation-wide non-profit organization that promotes the mental health of 
Canadians and supports the resilience and recovery of people experiencing mental illness.  



Qualifications:  

• Ability to interact with the homeless and develop a trusting relationship.  

• Must have a solid understanding of the dynamics of homelessness.  

• Must have good interviewing skills.  

• Ability to function independently in the community setting and have the ability to establish good working 
relationships with community agencies.  

• Must have the ability to decide what presenting conditions are of priority.  

• Must be able to plan and organize assigned duties.  

• Must be able to engage homeless clients in a variety of community settings.  

• Ability to assist the homeless through bureaucracies to obtain needed services.  

• Ability to set therapeutic boundaries with clients.  

• Ability to work independently with minimal supervision. 

• Well-developed communication, organizational and coordination skills with competency in community 
development and health promotion. 

• Ability to function effectively as a member of an interdisciplinary team. 

• The ability to operate photocopier/scanner/fax and Microsoft Office and Windows applications. 

• Functional knowledge of crisis intervention and assessment techniques. 

• Knowledge and a good understanding of mental illness and addictions and knowledge of mental health support 
services in the region. 

• Must demonstrate a strong professional manner in dealing with members, staff, families, and the public while 
being open, friendly, approachable, accepting and understanding. 

• Must possess a certificate in a recognized first aid and CPR training course or be willing to acquire within a specified 
period of time. 

• Must be able to function independently in potentially difficult situations and circumstances.  

• Must be knowledgeable about the problems that are characteristic of the homeless – substance use challenges; 
mental illness; health conditions; and isolation. Because of these biopsychosocial problems the incumbent must 
be astute at identifying these issues and utilize good judgment. 

• Must have a Valid Class 5 Manitoba driver’s license and access to a vehicle. 

• Personal experience with mental health issues/homelessness/addictions would be an asset. 

• Knowledge of Indigenous culture and ability to speak an Indigenous language would be an asset. 
 
 
Total Rewards 
 
CMHA offers an inclusive and respectful culture along with paid leaves for vacation, illness, bereavement, and mental 
health. A flexible working environment, supporting work life balance, with employer cost shared extended health, 
dental, employee assistance programming and life insurance benefits. A defined benefits pension plan is also available 
and equally cost shared between CMHA and the employee, long term disability is 100% employee paid, when eligible. 
We also provide annual budgeted support for professional development. 
 
The Process  
 
The above noted position is open for applications until filled. This position will be reporting to the Program Manager – 
Oscar’s Place/The Pas for CMHA Swan Valley Branch. This position is based in The Pas MB.  For more information or to 
apply for this position, please email Robert Miralles at r.miralles@cmhaswanvalley.ca or call Robert at 431-355-0715. 
 
CMHA will respond to requests for reasonable accommodation throughout the selection process. Please contact if you 
require any accommodations.  
 
CMHA Swan Valley Branch is committed to our workforce reflecting the diversity of the communities within which we 
work. As such, we encourage applications from persons with disabilities, members of visible minorities, First Nations, 
Inuit, and Metis people, people of all sexual orientations and genders, and others who may contribute to the diversity 
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of our staff. Personal experience with mental health/illness and/or addictions, either through self or a loved one, is an 
asset.  


